The Annual Quality Assurance Report (AQAR) of the IQAC

[2013–2014]

Part – A
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  

1. 
Details of the Institution

1.1 
Name of the Institution


[image: image4.emf] 

  

 1.2 
Address Line 1

       
Address Line 2


      
       
City/Town


       
      
State


       
       
Pin Code


       
Institution e-mail address




       
Contact Nos. 


       
Name of the Head of the Institution: 
        
      
 Tel. No. with STD Code: 

      
        
Mobile:

       

       
Name of the IQAC Co-ordinator:                      





       
Mobile:                 


      

       
IQAC e-mail address: 

1.3 
NAAC Track ID 
 
1.4
 NAAC Executive Committee No. & Date:

1.5
 Website address:

           Web-link of the AQAR: 


                         
1.6 
Accreditation Details
	Sl. No.
	Cycle
	Grade
	CGPA
	Year of Accreditation
	Validity Period

	1
	1st Cycle
	B+
	–
	2005
	5 years

	2
	2nd Cycle
	A
	3.21
	2011
	5 years

	3
	3rd Cycle
	
	
	
	

	4
	4th Cycle
	
	
	
	



1.7 
Date of Establishment of IQAC:
DD/MM/YYYY

1.8 
AQAR for the year


1.9 
Details of the previous year’s AQAR submitted to NAAC after the latest Assessment and Accreditation by NAAC
i. AQAR  2011-12 submitted to NAAC on 18.12.2013
ii. AQAR  2012-13 submitted to NAAC on 11.01.2014

1.10 
Institutional Status

University
State
Central
Deemed
Private  

Affiliated College
Yes                No 

Constituent College
Yes                No   
Autonomous college of UGC
Yes                No   


Regulatory Agency approved Institution
Yes                
No 
  



Type of Institution 
Co-education
Men
Women  




Urban
Rural
 Tribal    

Financial Status
Grant-in-aid
UGC 2(f)
UGC 12B           



Grant-in-aid + Self-financing             
Totally Self-financing     
 

1.11 
Type of Faculty/Programme

Arts
Science
Commerce
 Law
PEI (Phys Edu)

TEI (Edu)        
  Engineering    
Health Science 

Management      



Others   (Specify)            







1.12 
Name of the Affiliating University


1.13 
Special status conferred by Central/ State Government-- UGC/CSIR/DST/DBT/ICMR etc


Autonomy by State/Central Govt. / University

University with Potential for Excellence 


UGC-CPE

DST Star Scheme




UGC-CE 

UGC-Special Assistance Programme


DST-FIST

UGC-Innovative PG programmes 


Any other (Specify)

UGC-COP Programmes 


          
            *   Applied.

2. 
IQAC Composition and Activities
2.1 
No. of Teachers




2.2
No. of Administrative/Technical staff

 ^Including Principal



2.3 
No. of students





2.4 
No. of Management representatives


2.5 
No. of Alumni





2.6 
No. of any other stakeholder and community representatives



        
*Same as at item 2.4

2.7 
No. of Employers / Industrialists



2.8 
No. of other External Experts 

        
*   Same as at item 2.7
2.9 
Total No. of members




2.10 
No. of IQAC meetings held 


   

2.11 
No. of meetings with various stakeholders:
    No.
            


Faculty                 






               Non-Teaching Staff Students
 
Alumni 
Others 

2.12
Has IQAC received any funding from UGC during the year?
Yes                
No   
              If yes, mention the amount                                


2.13 
Seminars and Conferences (only quality related)
         
(i) No. of Seminars/Conferences/Workshops/Symposia organized by the IQAC



Total Nos.               International             National               State             Institution Level
       
 (ii) Themes 

2.14 
Significant activities and contributions made by IQAC 

2.15
Plan of Action by IQAC/Outcome

         The plan of action chalked out by the IQAC in the beginning of the year towards quality          enhancement and the outcome achieved by the end of the year
	Plan of Action
	Achievements

	Details provided in Annexure I
	Details provided in Annexure I


2.16
 Whether the AQAR was placed in statutory body         Yes                No  
Management
 
Syndicate
Any other body       
                    Provide the details of the action taken
Part – B

Criterion – I
1. 
Curricular Aspects

1.1 
Details about Academic Programmes
	Level of the Programme
	Number of existing  Programmes
	Number of programmes added during the year
	Number of self-financing programmes
	Number of value added / Career Oriented programmes

	PhD
	
	
	
	

	PG
	1
	
	1
	

	UG
	5
	
	3
	2*

	PG Diploma
	
	
	
	

	Advanced Diploma
	
	
	
	

	Diploma
	
	
	
	

	Certificate 
	2 
	2
	4
	4

	Others
	2 
	
	2
	2

	Total
	10
	2
	10
	8


	Interdisciplinary
	2^
	
	2^
	2^

	Innovative
	
	
	
	


*    BBA (Travel & Tourism) and BCA
^    BBA and BCA are the programmes considered as interdisciplinary since they both involve papers belonging to two or more domains.
1.2   
(i)

Flexibility of the Curriculum: CBCS/Core/Elective option / Open options



Full flexibility with regards to curriculum in case of BBA and BBA(T&T) programmes; for other programmes limited flexibility on account of mandatory guidelines/Statutes of Goa University.
(ii) 
Pattern of programmes:

	Pattern
	Number of programmes

	Semester
	6*

	Trimester
	–

	Annual
	–


*Including two which are on ‘Term’ basis.
1.3
Feedback from stakeholders*    Alumni 
Parents
Employers
Students  

Mode of feedback     :        
Online               Manual
Co-operating schools (for PEI)   
*See Annexure II.
1.4 
Whether there is any revision/update of regulation or syllabi, if yes, mention their salient aspects.


1.5 
Any new Department/Centre introduced during the year. If yes, give details.


Criterion – II
2. 
Teaching, Learning and Evaluation
	Total
	Asst. Professors
	Associate Professors
	Professors
	Others

	35
	22
	13
	---
	---


2.1 
Total No. of permanent
       
 faculty    

    
2.2 
No. of permanent faculty with Ph.D.
	Asst. Professors
	Associate Professors
	Professors

	Others
	Total

	R
	V
	R
	V
	R
	V
	R
	V
	R
	V

	08
	---
	---
	---
	---
	---
	39
	---
	47
	---


2.3 
No. of Faculty Positions 
     
Recruited (R) and Vacant (V)  

    
during the year




2.4 
No. of Guest and Visiting faculty and Temporary faculty 

2.5
Faculty participation in conferences and symposia:*


	No. of Faculty
	International level
	National level
	State level

	Attended Seminars/ Workshops
	---
	30
	53


	Presented papers
	---
	5 
	---

	Resource Persons
	--- 
	1 
	1 


*    Including Consultations, Seminars, Workshops and Refresher Courses.

2.6
Innovative processes adopted by the institution in Teaching and Learning:



2.7   Total No. of actual teaching days during this academic year
2.8
Examination/ Evaluation Reforms initiated by the Institution (for example: Open Book Examination,  Bar Coding, Double Valuation, Photocopy, Online Multiple Choice Questions)


· With effect from the academic year 2013–14, 50% of the assessed answer books were re-checked instead of 10% done earlier.

· Conduct of class-wise Orientation Programme on the Examination Pattern for the students of B.A/B.Com/BCA programmes. 

· Conduct of Orientation Programme on the Scheme of Examinations for the newly appointed faculty.

· Orientation Programme on Duties of a Supervisor for the newly appointed faculty of BA/B.Com/BCA/M.Com programmes.

· To ensure quality, question papers of Intra-Semester Assessment and Semester End Examination of the B.A./B.Com./BCA/M.Com programmes, scrutinized first by the respective HOD, followed by the Examination Committee and the IQAC.

· Conduct of Special/Remedial classes for students having backlog papers.

· Timely declaration of results.

· Immediate conduct of Supplementary Examination in the month of May 2014 for students having backlog papers and desirous of seeking admission to the Vth Semester.

2.9   
No. of faculty members involved in curriculum


         
restructuring/revision/syllabus development 

         
as member of Board of Study/Faculty/Curriculum Development  workshop


2.10 
Average percentage of attendance of students

2.11 
Course/Programme wise distribution of pass percentage:               

	Title of the Programme
	Total no. of students appeared
	Division

	
	
	Distinction
	I
	II
	III
	Pass %

	Commerce 
	243
	37
	114
	64
	19
	96.29

	Arts
	112
	28
	36
	37
	06
	95.53

	Computer Application FORMTEXT 

	63
	15
	18
	23
	03
	93.65

	Business Administration
	38
	--
	36
	01
	--
	97.36

	Business Administration – Travel & Tourism
	09
	--
	09
	--
	--
	100

	M.Com
	37
	Outstanding  : 04

A+                : 11

A                  : 16

B+                  : 06
	100


2.12 
How does IQAC Contribute/Monitor/Evaluate the Teaching & Learning processes: 

· Student-Teacher evaluation.
· Peer Review.
· Organising training sessions/seminars/workshops – for example Orientation on TY Project Paper for newly appointed faculty members and all Third Year students.

· Teaching Plans/Syllabus Completion Reports.
· Rechecking of Project Paper reports (and making corrections thereof if necessary).
2.13 
Initiatives undertaken towards faculty development     



	Faculty / Staff Development Programmes
	Number of faculty
benefitted

	Refresher courses
	03

	UGC – Faculty Improvement Programme
	---

	HRD programmes
	---

	Orientation programmes
	---

	Faculty exchange programme
	---

	Staff training conducted by the university
	---

	Staff training conducted by other institutions
	08

	Summer / Winter schools, Workshops, etc.
	31

	Others (conducted at the College level) :
	195


2.14
Details of Administrative and Technical staff

	Category
	Number of Permanent

Employees
	Number of Vacant

Positions
	Number of permanent positions filled during the Year
	Number of positions filled temporarily

	Administrative Staff
	18
	1
	4
	7

	Technical Staff
	---
	---
	---
	2


Criterion – III

3. 
Research, Consultancy and Extension

3.1 
Initiatives of the IQAC in Sensitizing/Promoting Research Climate in the institution
3.2
Details regarding major projects

	
	Completed
	Ongoing
	Sanctioned
	Submitted

	Number
	---
	---
	---
	---

	Outlay in Rs. Lakhs
	
	
	
	


3.3
Details regarding minor projects

	
	Completed
	Ongoing
	Sanctioned
	Submitted

	Number
	---
	1
	---
	1

	Outlay in Rs. Lakhs
	
	0.95
	0.70*
	2.95


*Amount with reference to the ongoing Project
3.4
Details on research publications

	
	International
	National
	Others

	Peer Review Journals
	2
	4 
	

	Non-Peer Review Journals
	
	
	10

	e-Journals
	2
	
	

	Conference proceedings
	2 
	3
	


3.5 
Details on Impact factor of publications:

             Range                                  Average                   h-index                       Nos. in SCOPUS

*    One paper.
3.6 Research funds sanctioned and received from various funding agencies, industry and other organisations

	Nature of the Project
	Duration

Year
	Name of the

funding Agency
	Total grant

sanctioned
	Received



	Major projects
	
	
	
	

	Minor Projects
	2 years 
2011–12
	UGC
	Rs. 95,000
	Rs. 70,000

	Interdisciplinary Projects
	
	
	
	

	Industry sponsored
	
	
	
	

	Projects sponsored by the University/ College
	1 year 

2013–14
	College/Mgt.
	Rs. 96,700
	Rs. 96,700

	Students research projects

(other than compulsory by the University)
	
	
	
	

	Any other (Specify)
	
	
	
	

	Total
	
	
	Rs. 1,91,700
	1,66,700



3.7 
No. of books published
i) With ISBN
Chapters in Edited Book


ii) Without ISBN No. 


3.8 
No. of University Departments receiving funds from 


UGC-SAP
CAS
DST-FIST


DPE
             
DBT Scheme/funds

 

3.9 
For colleges
 Autonomy
CPE
DBT Star Scheme 


INSPIRE
CE 
Any Other (specify)
     

*Applied.

3.10 
Revenue generated through consultancy 


	  Level
	International
	National
	State
	University
	College

	Number
	---
	2
	6
	---
	14

	Sponsoring agencies
	---
	UGC
	 NHRC,

College Mgt. etc.
	---
	College Mgt.


3.11 
No. of conferences    


organized by the    


Institution*   





*    Inclusive of Workshops /Seminars

3.12 
No. of faculty served as experts, chairpersons or resource persons




3.13
No. of collaborations           International                       National                         Any other 

3.14 
No. of linkages created during this year
3.15 
Total budget for research for current year in lakhs: 

     
From Funding agency                            From Management of College                                                   

Total                                                           
	Type of Patent
	
	Number

	National
	Applied
	---

	
	Granted
	

	International
	Applied
	---

	
	Granted
	

	Commercialised
	Applied
	---

	
	Granted
	


 3.16 
No. of patents received this year

3.17
No. of research awards/recognitions received by faculty and research fellows of the institute in the year 
	Total
	International
	National
	State
	University
	Dist
	College

	1^
	1^
	---
	---
	---
	---
	---


 ^
A research paper of a faculty member was listed among the ‘Most widely read research papers of the month’ by SAGE Journal of Health Management.
3.18 
No. of faculty from the Institution




who are Ph. D. Guides  


and students registered under them


3.19 
No. of Ph.D. awarded by faculty from the Institution 

3.20 
No. of Research scholars receiving the Fellowships (Newly enrolled + existing ones)*

JRF

SRF
Project Fellows
Any other

*College has five Research Scholars; during the year 2013–14 none were receiving Fellowships.
3.21 
No. of students participated in NSS events:*   

University level                  
State level 

National level                     
International level
*
Though NSS students did not participate in exclusive ‘NSS events’ (no such event was organised during the year at the levels mentioned; and if organised the College was not invited), they nevertheless participated in various other events.
^
Event organised by Directorate of Education, Govt. of Goa, and Sardar Vallabai Patel Rasghtriya Ekta Trust, New Delhi.
3.22 
No. of students participated in NCC events: 

University level                 
 State level               

National level                     
International level

^ 
Figures pertain to individual students and not to number of events; of these students, 20 participated in more than one event.

*
Figures pertain to individual students and not to number of events; of these students, 10 participated in more than one event. 
3.23 
No. of Awards won in NSS:                           


University level
State level 


National level
International level

3.24 
No. of Awards won in NCC:                     


University level
State level 


National level
International level

^
One award was handed to a team of 19 students.

*
Certificates for participation at the Republic Day Parade at Rajpath, New Delhi.
3.25 No. of Extension activities organized 

              
 University forum 

College forum   



               
NCC


NSS                                  Any other   

3.26  
Major Activities during the year in the sphere of extension activities and Institutional Social  Responsibility 
· Organised various drives in the community including cleanliness drives and rallies on social themes. 
· Providing computer laboratory and infrastructure facilities to students of Nano Wagle school (a school in the locality primarily catering to the needs of economically underprivileged students). This initiative has provided practical and hands-on experience to the students.
· Organised a special Christmas programme for underprivileged school students (inclusive of games, entertainment, prizes and refreshments).
· Seven days residential camp at Cavelossim, a coastal village in South Goa. Activities during the time included: helping clean the locality, conduct of socio-economic and psychological survey of the residents of the locality etc.

· Initiated steps to adopt a socio-economically backward village for providing all-round assistance (activities to take effect from 2014–15).

· Visit to old aged home at Perpetual Convent by the BBA students, where besides organising games and entertainment, students helped the inmates in hair dressing, trimming of nails etc. 
· Programme organised by the BBA students at St. Valentina’s orphanage at Colva.

· As part of Value Education, the Department of BBA organised a ‘Teenager Orientation’ Programme at two schools.
· Visit to old aged home ‘Provedoria’ at Margao, by BBA (Travel & Tourism) students, as part of Christmas ‘Joy of Giving’ celebrations programme.
· AICUF Cell members visited the Old Aged home at Navelim during the Christmas season.

· Programme organised by the AICUF for the inmates/children of ASRO, Cavelossim (Care & Support Home for HIV/AIDS persons; also houses children).
· AICUF Cell visited St. Valentina’s orphanage to celebrate ‘Friendship Day’ with the children.

· Prayer service organised by AICUF Cell for prisoners as part of Prison Ministry. 

Criterion – IV

4. 
Infrastructure and Learning Resources

4.1 
Details of increase in infrastructure facilities:

	Facilities
	Existing
	Newly created
	Source of Fund
	Total

	Campus area …(plot area)

                         …(carpet / built up area) 
	5,193.4 m2
5,117.59 m2
	1,416 m2
---
	---

	6,609.65 m2
5,117.59 m2

	Class rooms
	34
	---
	
	34

	Laboratories
	13
	01
	Mgt. 
	14

	Seminar Halls
	02*
	---
	
	02

	No. of important equipments purchased (≥ 10 lakh) during the current year.
	
	---
	
	

	Value of the equipment purchased during the year (Rs. in Lakhs)
	---
	18.91
	Mgt./UGC
	18.91

	Others^
	
	2.90 lakhs
	UGC
	


*
Including Committee/Conference Hall.

^
Sports equipment/infrastructure.
4.2 
Computerization of administration and library


4.3  
Library services:

	
	Existing
	Newly added
	Total

	
	No.
	Value
	No.
	Value
	No.
	Value

	Text Books
	9635
	
 47,40,558
	1740
	
  11,261,46
	11375
	
58,66,704

	Reference Books
	6592
	
	620
	
	7212
	

	e-Books
	---
	
	---
	
	---
	

	Journals
	53
	60,140
	05
	7,400
	58
	67,540

	e-Journals
	01
	3,000
	01
	2,650
	02
	5,650

	Digital Database
	01
	5,000
	---
	
	01
	5,000

	CD & Video
	594
	19,430.50
	26
	---
	620
	19,430.50

	Others (specify): Magazines
	49
	22,555
	02
	1,310
	51
	23,865


4.4
Technology up gradation (overall)

	
	Total Computers
	Computer Labs
	Internet
	Browsing Centres
	Computer Centres
	Office
	Depart-ments
	Others

	Existing
	322
	10
	2 MBPS
	1
	One
	15
	21
	77

	Added
	4
	---
	---
	---
	---
	---
	---
	4

	Total
	326
	10
	2 MBPS
	1
	One
	15
	21
	81


4.5 
Computer, Internet access, training to teachers and students and any other programme for technology upgradation (Networking, e-Governance etc.)


4.6  
Amount spent on maintenance in lakhs :              

  i)   
ICT                  

         
 ii)  
Campus Infrastructure and facilities
               

          
iii) 
Equipments 

         
iv) 
Others






Total:     
Criterion – V

5. 
Student Support and Progression

5.1 
Contribution of IQAC in enhancing awareness about Student Support Services 

5.2 
Efforts made by the institution for tracking the progression   
	UG
	PG
	Ph.D.
	Others

	1638
	79
	--
	--


5.3 
(a) Total Number of students 


     
(b) No. of students outside the state            

*
Not possible to put a figure since many local students have enrolled in the College after passing from the central or other Boards. Also many students whose native places is other states, have been residing in Goa for a substantially long-time.
     
(c) No. of international students 
	No
	%

	1140
	66.51


	No
	%

	574
	33.48


        Men                                                                                       
Women  
	Last Year
	This Year

	General
	SC
	ST
	OBC
	Physically Challenged
	Total
	General
	SC
	ST
	OBC
	Physically Challenged
	Total

	1424
	16
	115
	64
	01
	1621
	1446
	21
	143
	104
	03
	1717


Demand ratio   1:1.35             Dropout % Nil
5.4 
 Details of student support mechanism for coaching for competitive examinations (If any)


            No. of students beneficiaries





5.5
No. of students qualified in these examinations 

       NET                      SET/SLET                GATE                      CAT     

   IAS/IPS etc                    State PSC                      UPSC                       Others    
5.6 
Details of student counselling and career guidance

No. of students benefitted
5.7 
Details of campus placement

	On Campus
	Off Campus

	Number of Organizations Visited
	Number of Students Participated
	Number of Students Placed
	Number of Students Placed

	10
	254
	9*
	21^


*
Besides this figure, either no data is available as the companies/organisations were to contact the students at a later date; or students did not opt for the jobs offered on account of the nature of the final job profile offered or due to interest of students for pursuing  higher education.
^
In case of students from the Commerce faculty, the figure represents about 24% of the total students who participated in the same.

5.8 
Details of gender sensitization programmes


5.9 
Students Activities


5.9.1     No. of students participated in Sports, Games and other events
                   
State/ University level                    National level                     International level

^
Students participating at all levels including intra-college level.
*
Figures based on number of events participated in.          
.



No. of students participated in cultural events*                          

State/ University level                    National level                     International level

*
Inclusive of participation in academic events having cultural events as sub-events.
5.9.2
No. of medals /awards won by students in Sports, Games and other events


 Sports:  State/ University level
National level 
International level


Cultural: State/ University level
National level
International level

5.10 
Scholarships and Financial Support

	
	Number of students
	Amount

	Financial support from institution 
	16
	Rs. 67,000/-

	Financial support from government
	93
	Rs. 8,68,952/-

	Financial support from other sources
	09
	Rs. 43,554/-

	Number of students who received International/ National recognitions
	3*
	---


*
One student was awarded the silver medal at the international Luzofonia Games; two students represented the State/College at the Republic Day parade at Rajpath, New Delhi.
5.11
Student organised / initiatives 

Fairs         : State/ University level                    National level                     International level

Exhibition: State/ University level                    National level                     International level

5.12    No. of social initiatives undertaken by the students                           

5.13 
Major grievances of students (if any) redressed: Not applicable as there were none.
Criterion – VI 

6.  
Governance, Leadership and Management

6.1 
State the Vision and Mission of the institution

6.2 
Does the Institution has a Management Information System 
6.3 
Quality improvement strategies adopted by the institution for each of the following:


6.3.1
Curriculum Development 


6.3.2
Teaching and Learning 


6.3.3
Examination and Evaluation 


6.3.4   Research and Development



6.3.5   Library, ICT and physical infrastructure / instrumentation


6.3.6   Human Resource Management


6.3.7   Faculty and Staff recruitment

6.3.8   Industry Interaction / Collaboration



6.3.9   Admission of Students 
6.4 
Welfare schemes for:
	Teaching
	Medical reimbursements, discount on BSNL phone bills, loans on PF and LTC as per available provisions of government; health check ups; monitoring blood pressure; Christmas fellowship lunch; picnic; free internet connectivity, etc

	Non teaching
	Medical reimbursements, discount on BSNL phone bills, loan facility and LTC as per available provisions of government; health check ups; monitoring of blood pressure; Christmas fellowship lunch; picnic; etc.

	Students
	Scholarships and freeships; free bus transport for select students from underprivileged background; fire drill for safety/emergencies; assistance for instalment payment of fees; remedial / special classes; training for competitive exams; filtered water on all floors; common-room for girl students; counselling services; medical assistance during when needed through professionals (payment of doctors fees and purchase of prescribed medicines);  monitoring of blood pressure;  free internet connectivity; Convenience Counter within the College for health, sanitary and stationery needs; pay phone facility; availability of reading/studying facility on different floors of the College; etc. Besides the above, setup special counters through collaborative initiatives with external agencies to provide the following: (i) opening of new Savings Bank Accounts, (ii) testing of blood for blood grouping, (iii) making of PAN Cards, (iv) making of Election ID Cards etc.



6.5 
Total corpus fund generated

6.6 
Whether annual financial audit has been done     Yes                No            






6.7 
Whether Academic and Administrative Audit (AAA) has been done? 

	Audit Type
	External
	Internal

	
	Yes/No
	Agency
	Yes/No
	Authority

	Academic
	Yes*
	Goa University
	Yes
	IQAC

	Administrative
	No
	
	No
	


*
For the BBA, BBA(Travel & Tourism) and BCA programmes.
6.8 
Does the University/ Autonomous College declare results within 30 days?  


For UG Programmes
   Yes                No           


For PG Programmes
   Yes                No           
6.9 
What efforts are made by the University/ Autonomous College for Examination Reforms?


6.10 
What efforts are made by the University to promote autonomy in the affiliated/constituent colleges?

6.11 
Activities and support from the Alumni Association

6.12 
Activities and support from the Parent – Teacher Association

6.13 
Development programmes for support staff

6.14 
Initiatives taken by the institution to make the campus eco-friendly

Criterion – VII 

7. 
Innovations and Best Practices

7.1
Innovations introduced during this academic year which have created a positive impact on the      functioning of the institution. Give details.


7.2  
Provide the Action Taken Report (ATR) based on the plan of action decided upon at  the beginning of the year 


7.3 
Give two Best Practices of the institution* 
*   See Annexure III
7.4 
Contribution to environmental awareness / protection

7.5 
Whether environmental audit was conducted?         Yes                  No           
7.6 
Any other relevant information the institution wishes to add:
8.
Plans of institution for next year

                 Name Dr. Savio P. Falleiro                                      Name Rev. Dr. Simão R. Diniz  

          _______________________________                       _______________________________             


Signature of the Coordinator, IQAC
               Signature of the Chairperson, IQAC
Annexure I

2.15 Plan of Action by IQAC/Outcome

The Internal Quality Assurance Cell (IQAC) includes in its annual Plan of Action activities which are to be conducted by Departments, Cells and Committees during the course of the academic year. The IQAC sees that plans submitted by the Departments, Cells and Committees are complied with. Given below is the Compliance/Action-Taken Report of activities/initiatives as per the plan submitted for the Academic Year 2013–14:

	PLAN OF ACTION 

(activity/initiative as per plan for 2013–14)
	COMPLIED (√) /

NOT COMPLIED (×)
	ACHIEVEMENTS / REMARKS

	Curricular Aspects

	Departmental Plans
	√
	The same helped in the smooth conduct of activities over the year which among others included two National Seminars and publication of an ISBN numbered book.


	Teaching Plan
	√
	The same helped complete syllabi systematically within the time-frame of the University.

	Feedback on Curriculum
	√
	Feedback is obtained at the time of obtaining overall feedback from employers when students go for internship. The same is useful at the time of syllabi revision/up-gradation.

	Guest lectures
	√
	Helped provide students with specialized inputs provided by experts / professionals in the field.

	Members of Board of Study / Academic Council
	√
	Contributed towards designing of new academic initiatives, including syllabi revision.

	Introduction of new Academic Programme
	*
	*Proposal for PG programmes in Arts & Computer Applications submitted to IGNOU; approval awaited.

	Short Term Skilled Based Courses

	Certificate Course in Conversational Portuguese
	√
	Successfully completed; 19 individuals, students and outsiders, participated in the programme. 

	Common Proficiency Test (CPT)
	√
	Successfully completed; 23 students participated in the programme.

	UPSC – IAS Prelims
	√
	Successfully completed; 12 students participated in the programme.

	Skill Based Courses
	√
	Successfully completed a number of courses like Crochet and Saree blouse making, Hair styling, Cookery, Embroidery etc.

	Programme for Entrepreneurship Development
	√
	Successfully completed; 55 students participated (32 SC/ST/OBC + 23 Others); helped provide training to underprivileged students also.

	Certificate courses in MCSA, CCNA and A+
	√
	Successfully completed; 14 participated in the programme. 

	Teaching, Learning and Evaluation

	Teaching Plan
	√
	Improved teaching-learning took place. The Teaching Plans helped in systematic completion of the syllabi within the time-frame laid down by the University. 

	Teaching Methodology
	√
	Teaching is made more student-centric

	Peer Review
	√
	Helped provide factual inputs to faculty members by peers; inputs which helped to improve the teaching quality.

	Teacher-Student Evaluation
	√
	Helped provide factual inputs to faculty members by students; inputs which helped to improve the teaching quality.

	Field Trips
	√
	Helped provide field, practical and ground-level reality experiences to students.

	Remedial and Enrichment Classes
	√
	Helped equip weaker students to cope up with their regular class work and advanced learners to excel.

	Special Classes
	√
	Helped those students who missed classes due to leave/absence on account of reasons like sickness, co/extra curricular, sports activities duties. 

	Students’ Seminars and Workshops

	Trends in Web Technologies
	√
	These along with other Students’ Seminars and Workshops that were organized during the year helped provide students with newer and practical insights on issues concerning them, the subject-area and the society. A total of 23 Students’ Seminars / Workshops were organized during the year.

	Strategic Management
	√
	

	Are Policies of the Goa Board of Education Causing Unrest in Today’s Education Scenario?
	√
	

	Khap Panchayat: Indian Women Haunted
	√
	

	Should Juveniles Involved in Crimes be Tried as Adults?
	√
	

	Team Building
	√
	

	Tax Planning for Salaried Assesses
	√
	

	Oppression of the Downtrodden in Literature
	x
	Scheduled for 2014–15

	Teacher Quality

	Faculty and Staff Development Programme
	√
	Helped provide newer insights on pertinent issues like autonomy and quality education.

	Orientation Programme on the theme Role and Responsibilities of a Teacher
	√
	Role and responsibilities of teachers in general and particularly the context of a minority college were shared with the teachers particularly those who joined during the year.

	Induction Programme
	√
	Helped provide new faculty members with the finer nuances of higher education in general and that at Rosary College in particular. 

	Organizing National/State/College level seminars / workshops / events:

	Presentation Skills by the Post Graduate Department of Commerce
	√
	Helped provide among other things: (i) exposure to faculty and/or students to new areas; (ii) skill formation; (iii) building organizational capabilities; (iv) providing a platform to faculty/students to express themselves; (v) scope to interact with different external experts.

	Literature in Konkani Dialects and Other Literary Works by the Department of Konkani
	√
	

	Two-day UGC sponsored National Seminar on the theme Socio-Economic Inequities and the Health Sector by the Departments of Economics and Sociology
	√
	

	Two-Day UGC sponsored National Seminar on the theme Capital Market: Challenges and Opportunities by the Department of Commerce
	√
	

	State Level Seminar on Web Dev: On the Cloud by the Department of Computer Applications
	√
	

	Two Day National Level Inter-Collegiate Management Event Impressions by the Department of Business Administration
	√
	

	One Day State Level Inter-Collegiate Management Event Entrada ’13 - Everything Counts by the Department of BBA-T&T
	√
	

	Two-Day Workshop on Writing of Letters of Application and Skills for Appearing for an Interview by the Department of English
	√
	

	Three-Day National Level I.T. Festival Noesis by the Department of Computer Applications
	√
	

	Workshop on Advertising and Sales Management by the Post Graduate Department of Commerce
	√
	

	State Level Workshop on Attitude towards Teaching by the Post Graduate Department of Commerce
	*
	*The original workshop could not be organized due to unavailability of resource persons; however, instead of the said workshop another state level workshop titled ‘Forensic Accounting – need of the hour: Emerging trends in accounting’ was organized.  

	Workshop on Resume Writing and Interview Skills for TYBCom students by the Department of Commerce
	√
	Helped skill formation

	Workshop on Assertive Skills by the Post Graduate Department of Commerce


	√
	


	Evaluation Process and Reforms

	Orientation Programme on the Examination Pattern
	√
	Enabled students to be well versed with the entire pattern of exams.

	Orientation Programme on the Scheme of Examination
	√
	Helped provide details of the entire conduct of exams to faculty members.

	Orientation Programme on Project Paper for the Third Year students
	√
	Provided in-depth insights to students on various aspects for the conduct/submission of a scientifically prepared Report.

	Orientation Programme on Duties of a Supervisor for the newly appointed faculty
	√
	The initiative helped improve quality in the conduct of examinations.

	Rechecking of answer-books
	√
	Rechecking of 50% of the assessed answer books, helped reduce errors, if any. 

	Conduct of Remedial Classes
	√
	Helped provide additional / special attention to weaker students; helped them to cope with the classroom / syllabus matter better

	Declaration of Results
	√
	Done on time; results handed to parents/guardians in the presence of the students so that interaction and feedback exchange took place between the teachers and parents.

	Conduct of Supplementary Exams
	√
	Done on time; announcements made immediately after the declaration of results; on account of the promptness, students do not miss any lectures (they can join classes with regular students right form day one)

	Research, Consultancy & Extension

	Promotion of Research
	√
	The numerous initiatives undertaken helped promote research in the form of publications, paper presentations etc, besides creating more research-oriented scientific minds. 



	Consultancy
	√
	Besides Rockence Genetic Behavioural Analysis professional counselling (the same helped students, faculty members and members of the society on various issues like careers, courses, subject choices, personal problems etc). Also provided services like web-designing for institutions.

	Extension Services
	√
	Large number of activities encompassing a diverse spectrum were conducted during the year, helping not just the community at large but also the students themselves (to grow as holistic individuals).

	Infrastructure and Learning Resources

	Additional Floor
	√
	Increased space for improved learning (for implementation in 2014–15)

	Parking
	√
	Systematic and exclusive/unshared parking now available for more two-three wheelers.

	Playground
	√
	Top standard/level lawn-tennikoit court available within the campus.

	Library Resources
	√
	More books, journals and periodicals now available/subscribed.

	Extension of Canteen
	√
	Spacious canteen with extended place for storage/cooking now available.

	Study Tables
	√
	Extra study space for group interaction/discussion (with wi-fi connectivity being available in the campus, this provides more privacy and space for academic discourse among smaller groups)

	Commerce Laboratory
	√
	Has complemented theoretical learning with actual ‘tools’ of Commerce being showcased. 

	ICT Related Infrastructure
	√
	Has helped enhance the teaching-learning process

	Student Support and Progression

	Mentorship Programme
	√
	Assisted in providing students with continuous guidance on various issues both academic and non-academic; also helped monitor on a continuous basis the performance and attendance of students.

	Value Education classes
	√
	Through special sessions engaged by experts periodically over the year, helped provide student’s wholesome value based inputs to help cope with life, reality and society in an apt, responsible and pro-active manner.

	Deputation for seminars / workshops / events
	√
	Assisted to keep faculty and students abreast with newer nuances of various fields; and also helped the same to develop interactive skills with delegates/resource persons from across the state/country.

	Counseling facilities
	√
	Helped provide professional guidance to those in need of guidance on various matters, including those personal, in order to cope up with the same in an appropriate manner (this has helped improve the ‘situation’ faced as well improved the performance of the students on account of coping skills provided.

	Add on courses
	√
	Helped equip students with additional skills over and above the regular syllabus/curriculum; provided through tie-up with institutions like Bil-Soft.

	Campus interviews and job placements
	√
	Conducted on and off-campus (details provided under item 5.7 of AQAR)

	New support services
	√
	A new counter Rosary College Convenience Counter has been opened, where basic needs of students in terms of sanitary and stationery requirements are made available. The students get their requirements within the campus, at cheaper / discounted rates than those prevailing in the market. 

	Conduct of extra-curricular activities
	√
	Provided numerous opportunities to students not only to showcase and hone their talents, but also to get the experience to organize the same at various levels (through the guidance of the faculty members)

	Commemoration of important days
	√
	Helped students to know more about the culture/traditions and ethos of the country and country-men

	Governance, Leadership and Management

	Formation of Committees
	√
	Helped systematize activities; besides tasks/initiatives being organized more professionally, helped streamline the same and reduced duplication

	Periodic Interaction between the Faculty and Management
	√
	Promoted healthy interaction and exchange of ideas and vision for the future growth of the institution.

	Internal Audit
	√
	Helped towards maintaining ‘checks and balances’ with regards to accounts/finances as well as non-financial, academic and non-academic initiatives/programmes.

	Internal Coordination and Monitoring Mechanisms
	√
	Helped improve quality and reduce wastage/ redundancy

	SWOT Analysis
	√
	The analysis done by a specially appointed committee, helped identify the strengths, weaknesses, opportunities and threats/challenges, and to work towards strengthening the college even further.

	Teacher-Institution Feedback
	√
	Through the same assessed the institutional strengths and weaknesses and how to proceed ahead in an appropriate manner in terms of quality and modernization.

	Innovative Best Practices

	Environment Audit
	x
	*Scheduled for 2014–15.

	Library Cards
	√
	Extra card given to students with first class and above as incentive to perform better.

	Consumer Welfare Cell
	√
	Helped provide another avenue for students to voice their grievances. 

	My Job, My Hobby
	√
	Helped two fold: (i) to get prominent alumni to College to interact with students; and (ii) helped students get to know of career options, market needs etc. 

	Peer Review
	√
	Helped monitor and improve quality of teaching

	Reconstitution of the IQAC
	√
	Helped be in line with requirements of NAAC and Goa University 

	MOUs
	√
	Helped provide extra benefits to the students at the door-step itself in terms of improving capabilities 


	Miscellaneous

	· Done quality checks of Project Paper Reports; helped improve quality of the reports before submission.

· Done quality checks of examination question papers; helped improve quality of the same.

· Corresponded with Goa University on issues pertaining to quality enhancements related to students like exams, results, sports etc.
· Took initiative to start career oriented add-on certificate courses/training like SAP (ERP).
· Started a formal Graduation Day Programme to present Course Completion Certificates to final year students; regular ceremony of any Convocation Day followed by Universities of repute were adopted.
· Signed MoU for Genetic Behavioral Analysis (dermatoglyphics) for the purpose of scientifically guiding parents / students / community on various concerns including career options.
· Obtained FDA approval for the College canteen.
· Improvements made in canteen; canteen made fully fly-proof and clean with segregation of garbage/waste.
· Provided free consultancy services including development/designing of websites of institutions.
· For the fourth time in five years the College secured the Best College in Goa in Sports Award of Goa University.
· Besides organizing seminars and events for students, guided students themselves to organize the same.
· To reinforce classroom learning, College provides complimentary/free copies of The Economic Times (Budget edition) to all students of self-financed courses (and all classes of aided courses).
· Successfully organized inter-collegiate Cycling Competition on behalf of Goa University.


Annexure II
1.3 Feedback from Stakeholders

As in earlier years, during the year 2013–14 as well, the College had a system in place to elicit feedback from various stakeholders including alumni, parents, employers and students. Feedback was taken both manually as well as online. An outline of the methods followed for eliciting feedback (and its analysis) is as follows:

(i)  Alumni: The College has an alumni association called as Rosary Alumni Family (RAF). Feedback from alumni is elicited during RAF meetings. Feedback is also elicited whenever alumni visit the College for different purposes. Feedback elicited pertains to issues such as usefulness and relevance of the ongoing courses; whether the same is relevant to the industrial/market needs etc. On the basis of the same where ever possible (since the college is bound by statutory guidelines in force) the College incorporates the relevant inputs.

(ii) Parents: Feedback is elicited right from the time of admissions to the periodic collection of results (the College has a system of open-house followed in each semester). Besides the Principal and the teaching faculty, the College also has a mentor per student who elicits feedback from parents (while at the same time providing our feedback to the parents/guardians about their children/wards). Parents are also invited periodically to meet the respective class and subject teachers – a time wherein feedback is also taken. On the basis of the feedback, necessary action is taken whenever possible.

(iii)  Employers: Students of the College periodically go to various organizations / industries / institutions for job-training / internship. Feedback is taken from the employers (faculty members are also involved in this exercise of eliciting feedback from the employers / industry) with regards to the nature of the students, their work, discipline, punctuality, scope for improvement etc. On the basis of the feedback, the needful is done in the context of the same students as well as others. Students are often later recruited for full time jobs by the above mentioned employers themselves.

(iv) Students: Right from the time of admissions itself students are informed of various ways how they could convey their feedback, grievances, concerns etc. Feedback is collected by the Principal, faculty members, Class teachers and Mentors. Professional Counsellor appointed by the College is also instrumental in collecting feedback from students. The students also communicate their feedback during Students Council meetings, and in a special box especially placed where students can put in their handwritten/typed feedback (which is opened every week, read and addressed by the Principal). With regards to the box, the feedback received ranges on issues like canteen facilities, photocopying, occasional non-functioning of fan/tube-light, participation in events, quality of lectures etc. As mentioned earlier, each area of feedback is addressed immediately. 

In addition to the above, feedback of students is also obtained through Student-Teacher evaluation. The same provides in-depth feedback from each student with regards to each subject teacher (on a wide ranging issues like clarity, speed of teaching, audibility, punctuality, quality of teaching, etc). Based on the Student-Teacher feedback elicited in a specially designed format, each teacher on going through the same provides a summary (in a format provided to the teachers) to the Principal along with their comments on the student’s feedback. The Principal goes through the same and accordingly matters are redressed (with the Principal having personal interactions wherever necessary). 
Annexure III
7.3 Best Practices of the Institution

The College has a number of Best Practices, among which two important ones are: Peer Review and Rechecking of Assessed Answer Books. Details of the same are as follows:

Peer Review
An innovative practice, which also is one of the best practices, the College has introduced for the first time a Peer Review. It is an initiative wherein a peer (an experienced, senior fellow colleague) assesses a teachers overall conduct/delivery of a lecture. Among other things the peer looks into aspects like clarity of voice, preparedness of the teacher, extent of use of ICT, speed of teaching, overall class control etc. On noting the same on a specially designed format, the peer, at the end of the lecture after the review is over, shows the feedback/observations to the concerned lecturer. The same are then to be used by the lecturer for necessary changes/improvements, if any. The Principal also takes appropriate action based on the nature of the review. This initiative was introduced to help improve quality of classes/teaching in an environment where a senior/experienced colleague itself assesses the lecture. It may be noted that the focus of the review is not to decide on the quality of the subject matter delivered but on the overall performance of the faculty with regards to the class/lecture.

Rechecking of Assessed Answer Books 

Examinations form an important part in the lives of students of any institution; assessment of answer books and preparation of examination results therefore needs to be done very meticulously, so that the future of students is not put into jeopardy. As part of an attempt to minimize and even eliminate errors from creeping in at the time of assessment of answer books, the College has as one best practice, the system of rechecking of assessed answer books. Fifty percent of the answer books of all students (Arts and Commerce faculty) are rechecked for errors in terms of question-wise totaling, overall totaling, correct transfer of marks, assessment of all questions answered etc. Specially designed formats are made and used for the rechecking process. In the eventuality of any error found, even if it is a single error, not only is the same (noted on the format) to be corrected by the concerned subject teacher from all existing records, but the subject teacher has to recheck all the papers (i.e. 100 percent of the papers) once again.
Annexure IV

8. Plans of Institution for next year (2014–2015)

In addition to the ongoing healthy practices, initiatives and programmes undertaken up by the College on various parameters related to Curricular Aspects; Teaching, Learning and Evaluation; Research, Consultancy and Extension; Infrastructure and Learning Resources; Governance, Leadership and Management; and Student Support and Progression, which will all continue as ongoing activities during the forthcoming academic year 2014–15 as well, the following have also been listed to be taken up during the academic year 2014–15:  

· Extending CCTV surveillance throughout the College campus to provide enhanced security.

· Completing internal works of the newly constructed fourth floor of the new College block/wing.

· Up-gradation of server, batteries for Library/CCTV and printer for identity cards.

· Purchasing additional LCD projectors.
· Pursuing initiatives towards acquiring more land for expansion of the college campus.
· Pursuing with the Goa University and UGC with the proposal for financial assistance under the ‘Colleges with Potential for Excellence’ (CPE) scheme of the UGC under the XII Plan.
· Providing campus facilities and infrastructure to externals as part of College Social Responsibility and to encourage higher levels of achievement among non-students. 

· Setting up of fully furnished independent/separate office space for IQAC and Career Guidance and Job Placement Cell.
· Setting up of independent audio-visual facility for students in the library.

· Making structure related work including quadrangle painting, re-water-proofing toilet flooring, building a new store-room, fixing fabricated roofing on the existing roof etc.
· Initiating ground-work for implementation of Management Information System (MIS).
· On the occasion of the Silver Jubilee of the college, organize numerous activities beneficial to the students’ community as well as to members of the society; activities to include among other things, cultural-cum-felicitation programme, talk by representatives of the Mumbai Dabbawala Association, All-Goa intercollegiate Event (co-curricular),…etc.

·  Continuation of messaging parents/guardians of students through indigenously designed SMS portal.
· Pursuing with Indira Gandhi National Open University (IGNOU) for the setting up of a Study Centre in the campus for conducting post graduate degree programmes (MA and MCA).

· Pursuing with Goa University the setting up of Research Centres in the College.
· For the purpose of promoting research, encouraging faculty to forward at least one proposal for Minor Research Project.

· Publication of minimum 10–12 research papers in ISSN journals including peer reviewed international journals.
· Deputing faculty to make research presentations at National/State level Seminars.

· Subscribing to additional journals including international peer reviewed journals.

· Subscribing to additional e-journals.

· Deputing faculty to attend/participate in Refresher Courses, Workshops, Seminars, Conferences, Panel Discussions, etc.

· Extend benefit of extra library book (from the present initiative of providing one extra to academically good students, i.e. those securing first class and above) to students from SC/ST background as well.  
· Computerized Experiment on Stroop Effect for all students (Dept. of Psychology) 
· Conduct of academic Aptitude Test on school students.
· Conducting training programme for select faculty on Rockence Genetic Behavioural Assessment.

· Continuing genetic profiling of individuals (students and community members) for the purpose of selection of appropriate careers and/ or choice of subjects/specialization.
· To ensure zero-defect at the time of preparation of exam results, raising the limit for rechecking of assessed answer books from the existing 50 percent to 100 percent.
· Inter-Collegiate State Level Students’ Seminar on, ‘Goa: Yesterday, Today, Tomorrow’ (Departments of Geography and History)
· One Day State Level Seminar on Ethical, Social and Legal Issues in Cyber Space (Dept of IT)
· State Level Seminar on Foreign Direct Investments (Post Graduate Department of Commerce)
· Inter-Collegiate Event Asmitai 2015 (Departments of Sociology and History)

· Panel discussion in collaboration with Goenkarachem Daiz on the need for healthy linkage between English and Konkani (Departments of History and Konkani)

· Inter-Collegiate Economics Quiz 2014–15 (Dept. of Economics) 
· Inter-Collegiate Quiz Competition on Indian Freedom Struggle (Dept. of History)
· Workshop on Writing of Application Letters and Tips on Appearing for Interviews (Dept. of English)
· Lecture Series on Contemporary Goan Literature (Departments of Konkani and English)
· Lecture Series in collaboration with Dr. F.L. Gomes District Library, Navelim (Dept. of History)

· Release of Konkani magazine Sahityachand (Dept of Konkani)
· State-level Workshop for teachers on Research Paper Writing (Dept. of Commerce)
· Training session on Writing of CVs (Dept. of English and Career Guidance & Job Placement Cell)

· Workshop/training on Devnagari Typing for TYBA students (Dept. of Konkani)

· One Day Workshop on Evolution of Goan Cuisine (Dept. of History)

· State Level Seminar on Myths and Belief Systems in Goa [subject to UGC approval] (Dept of Sociology)

· All Goa Sociology Students Seminar related to Tiatr in Goa (Dept. of Sociology)

· One Day All Goa Inter-Collegiate [Co-curricular] Event (Dept. of Commerce)

· Student workshop on Resume Writing (Dept. of Commerce).

· Training session for students on effective ‘Compering’.
· Providing training to students on Fire Safety.
· Providing separate office space for the Job Placement and Career Guidance Cell.

· Encouraging students to develop original designs and proto-types in terms of innovations.

· Making the campus disabled friendly.
· Providing benefit to alumni from attending career enriching courses like SAP (ERP).
· Organization of inter-collegiate Cycling Competition on behalf of Goa University.
· Continuation of ongoing activities/initiatives: As indicated at the beginning, activities of Departments, College, Cells and Committees which have already been initiated earlier will continue during the year 2013–14, including:

· Campus and off-campus on-the-job training

· Students Seminars
· Students’ Exhibitions
· Study tours (within and outside the state)

· Field Trips

· State/National level intercollegiate events (Noesis, Impressions, Entrada and Passonic)

· Rallies with a social purpose (promotion of socio/economic/health/environmental causes).

· Blood Donation camps

· Sports activities including Annual Sports Day
· Health Check-up for Staff
· Peer Review
· Student-Teacher Evaluation
· Student-Institution Evaluation

· Students’ Parents’ Evaluation of Courses/College

· Graduation Day Programme
· Founders Day Programme

· Intra-college / inter-class activities
· Campus Recruitment / Job Placement

· Interaction with Alumni

· Orientation Programmes for Faculty members (on Examinations, Duties of Supervisors, Project Paper, etc)

· Orientation Programmes for Students (on Scheme of Examinations, Project Paper, etc)

· Institutional Social Responsibility

· Remedial / Special Classes

· Granting infrastructural facilities to externals like schools, community members and institutions.

· Celebration of important National Days.

· NSS and NCC programmes (camps, extension activities, parades etc.)
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Autonomy for Colleges (institution level: for teaching & non-teaching staff): 28th March 2014 


Teaching Techniques (institution level: for teaching staff): 29th March 2014


SAP Training for Trainers (state level): 6th to 8th May 2014


SAP B1 Training for Trainers (state level): 27th to 30th May 2014











Monitored academic / curricular and extra curricular activities of the College.


Monitored administrative activities.


Introduced quality-checks and reforms (for facilitation of quality enhancements)


Helped introduce new programmes and activities including career-oriented short term programmes like SAP (ERP), Biometric Genetic Behavioural Assessment (Dermatoglyphics), Graduation Day, etc. 


Monitored the optimum use of infrastructure; assisted in creating new infrastructure.


Organised Faculty Development/Improvement Programmes.


Organised Fire Drill for staff and students on how to use fire extinguishers in times of fire emergencies.


Organised induction programmes, orientation programmes (on examinations and Project Paper etc.) for new faculty members. 


Introduced new measures like ‘Peer Review’ to improve teaching-learning processes in the College.


Prepared AQAR for 2013–14, besides preparing a Tentative Plan for 2014–15.


Prepared an Action-Taken Report in terms of the Plan of action submitted by the IQAC at the beginning of the academic year.
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Report was placed before the Management, with the same getting approved. Details of action taken for the previous year have been made available in Annexure I.
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Yes, there was revision/updation of syllabi. Notwithstanding the regulations of the affiliating University which prohibits in general individual colleges from revising syllabi, revision was introduced during the year in the BCom programme (all papers at the First Year level) on account of instructions of the University to all affiliated colleges. Likewise, revision was also incorporated in the case of the MCom and BCA programmes. With regards to the BBA and BBA (Travel & Tourism) programme regular revisions were done as per the need and requirements (revisions in BBA and BBA (Travel & Tourism) are possible on account of the nature of the University Ordinances which permit flexibility and regular revision). 








Yes; Rosary College and Rockense Genetic Behavioural Assessment Centre. Through the Centre set-up in collaboration with Mark Intellegentia Pvt. Ltd. the Centre/College offers scientific guidance to students and others (all age groups) on various issues including career and academic options based on genetic profiling through finger print analysis (dermatoglyphics). 
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Emphasis on student-centric learning method of teaching.


Computer Assisted Learning.


Conduct of Aptitude tests (BCA/BBA) to assess ability of students to pursue courses of their choice.


Live streaming/screening of Union Budget Presentation; debate on the same thereof.


Provided complimentary copy of the Union Budget edition of the national daily The Economic Times to each and every student of all self financed courses free; also provided free copies of the paper class wise to students of aided programmes. This has helped encourage students to read as well as know of the finer nuances and details of the Union Budget.


To bridge the knowledge gap of the enrolled students and enable them to cope with the programme of their choice, add-on courses like SAP (ERP) have been introduced. 


To enhance the teaching skills, four staff members of the Department of Computer Applications were deputed to undergo a training course conducted by Oracle Academy. This course equipped them to conduct certification courses on behalf of Oracle Academy. The certification course pertains to Database Design and Database Programming in Oracle.


Conduct of an Orientation Programme on Project Paper for the Third Year students of B.A. B.Com and BCA programmes. Similar programme was also organized for the faculty.


Conduct of Orientation Programme on Scheme of Exams for all First Year BA/BCom/BCA students.


Organisation of seminars including students’ seminars/workshops (about 23 students' seminars/workshops were organized during the year).


Initiative of ‘My Job, My Hobby’ wherein an alumnus who is doing well is invited to the College to share experiences, market requirements with the students. Students thus get information from former students itself.


External faculty, experts and personnel from the industry are invited to deliver guest lectures.


Organisation of field trips and study tours, within and outside the state to places and institutions of importance to get first hand knowledge (example: visit to RBI & BSE).


Introducing wherever possible elements of cooperative learning.


Audio facility (with speakers) provided for in class-rooms of self-financed programmes.


Experiential learning through Case Studies and industry internships.


Learning through videos, films and evidence based data.


Deputing students to participate in academic events organised by other institutions (state and national level).
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88.32%





Publication of in-house multi-disciplinary Research Journal GYANA -Volume IX (1) with ISSN number.


Assisting aspiring writers and researchers with research design, analysis, style-sheets etc.


Conducted orientation sessions for faculty members (8th July 2013), TYBA/BCom students (9th & 10th July 2013) and TYBCA students (8th August 2013) on how to prepare research oriented Project Reports.


Purchase of additional research books and journals for the library. 


Deputing faculty to attend seminars / workshops on research, research methodology, research tools, research statistical packages etc.
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Rs. 1.29 lakhs
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Administration and library are computerised. Admissions procedure is computerised; so also the database and profile of students. 





For computer/internet access etc. purchase of software/hardware: Rs. 10.08 lakhs


Two levels of SAP (ERP) training under ‘Training for Trainers’ initiative in A and B1 levels (6th to 8th May 2014; 27th to 30th May 2014).


Workshop/training on Oracle (Professional Development on Database Design & Programming) for faculty members; 29/07/2013 to 02/08/2013; Goa Engineering College, Farmaguddi, Goa. 


Workshop/training on Oracle (Professional Development on Database Design & Programming) for faculty members; 24/03/2014 to 28/03/2014; Goa Engineering College, Farmaguddi, Goa. 


Training for students by Bilsoft in MCSE, CCNA and A+ (June 2013–June 2014)


One month training for students on development of SMS Portal (commencement date: 02/11/13).


Training for teachers on Odll/Orell Digital Language Lab software (1st March 2014).


Training for BBA (Travel & Tourism) faculty on ‘Travelport Galileo GDS Basic Course Module’ (18th to 20th November 2013), ITQPL Training Room, Panaji. 
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Information about services provided on the College Prospectus and Handbook.


Awareness via Orientation Programme conducted for students and parents at the time of admission.


Display of notices regarding Scholarships, Freeships and other forms of assistance, on Notice Board, Posters, Banners and Website.


Awareness created through Mentorship Programme of the College.


Awareness created through distribution of handbills, posters to educational institutions and parishes.


Announcements on Public Address System. 





Records maintained by Examination Committee and Administrative Office.


Monitoring of students academic progress, attendance and overall performance by class teachers and mentors.


Regular monitoring of students attendance by the subject teachers and the Attendance Committee.


Regular follow-ups by the Principal.





*
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Coaching facilities for the following are provided in the College: (i) CPT; (ii) UPSC (IAS prelims) (iii) Bilsoft (for CCNA, MCITP, A+)
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The College provides professional Counselling and Career Guidance for students. With regards to Counselling, an external professional was appointed by the College, with the Counsellor being available twice a week. Formal counselling was done for 58 students, with informal sessions being engaged for many others. Besides the professional external counsellor, the Principal of the College as well as teachers of the Dept. of Psychology are also involved in counselling. The Principal provides counselling services to members of the community as well (about 80 members of the community were provided with counselling services by the Principal). 


With regards to Career Guidance, experts from the industry were invited to interact with the final year students in particular on various career options. Besides Career Guidance, job training was also provided to students. A total of 424 students (based on total attendance during various sessions) availed of the benefit of career guidance.
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Poster Competition on “Save Women, Save Humanity”; 22/07/2013 (for students)


Imparting of Self Defence Techniques and Martial Arts; 07/09/2013 (for students) 


Talk on “Crime against Women”; 28/09/2013 (for students and lecturers)


Slogan Competition on “My Voice Counts”; 10/12/2013 (for students)


Essay Competition on “Portrayal of Women in Mass Media”; 15/02/2014 (for students)


Street Play on “Gender Equality”; 14/03/2014 (for students)


Seminar on “Rights of Women”; 08/03/2014 (for students and lecturers)


Commemoration of International Women’s Day at Goa University ; 08/03/2014 (for students)
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Vision:    An Educative Community marked by Justice, Cooperation and Integrity.





Mission: To empower young men and women specially the underprivileged as responsive citizens through Holistic Education.








No, but it plans to go into the preliminary process for the adoption of the same during 2014–15.











Deputing faculty for curriculum development workshops.


Faculty members as Boards of Studies (BOS) members contribute towards curriculum development.


Faculty of the BBA/BBA (Travel & Tourism) programme develop curriculum on a regular basis as per needs (University Statutes governing this programme permit regular curriculum development/’updation’ )


Organised workshop in Geography on behalf of the BOS, Goa University, for curriculum development.











Technology has been regularly up-graded for the purpose of enhanced teaching-learning (TL) processes; all classes have mounted LCD projectors. 


Faculty is deputed to attend seminars and workshops related to improved TL methods.


Students are also encouraged and deputed to attend/participate in seminars.


Programmes including Faculty Improvement Programme were organised to promote improved TL.


Student-teacher evaluation involving all students, provided inputs to plug weaknesses and improve TL.


Peer Review was introduced for the first time.


Organised state and College level seminars (including students’ seminars) and workshops.








Notices, announcements were made in advance.


Orientation on the entire examination system/scheme was provided to first year students.


Orientation on the examination system/scheme was given to faculty members (compulsory for new staff)


Rechecking of assessed answer books was done (50% of the answer books were rechecked; if error was found on any answer book, all answer-books – i.e. 100% answer-books - were rechecked).


Facility for verification/revaluation announced and provided for.








Encouraged and promoted Research and Development (R&D) in numerous ways including the following: (i) through numerous in-house publications including the ISSN numbered multi-disciplinary journal GYANA; (ii) deputing faculty for attending R&D related workshops and training programmes; (iii) purchase/subscription of journals/books including those related to Research Methodology; (iv) encouraging publication in journals through encouragement and assistance provided by the College Research and Development Committee; (v) conduct of surveys; (vi) scrutiny of Project Paper Reports of all final year students for quality and adoption of scientific techniques; (vii) facilitating in various ways the PhD/MPhil related work of faculty members through ways like adjustment of classes etc.








Regular additions in terms of books and journals in the library.


Purchase of computers/laptops.


Wi-fi facility has been extended to the entire campus.


Installation of LCD projectors in all class-rooms.


Provision of intranet facility.


Use of CMS.











The Management and Principal firmly believe in effective Human Resource Management. Right at the very outset before the commencement of the academic year itself the institution organises special orientation programme called as Induction Programme for the newly appointed faculty members. Additionally, on regular occasions faculty are encouraged and deputed to participate/attend workshops/seminars/courses etc. The Management too interacts with staff. 








Faculty and staff recruitment has been done as per the guidelines in force of UGC, Goa University, Directorate of Higher Education, Government of Goa and the Management. Details of faculty and staff recruitment during the year 2013–14 have already been given separately in this report.








Interaction and collaboration is maintained with industry. Some of the ways are as follows:


Experts from the industry are invited to deliver sessions to students (in case of BBA and BBA-Travel & Tourism a total of 96 external experts - most of who are from the industry) engaged sessions for the students. 


Interactive feedback is obtained from the industry regularly, an initiative facilitated due to periodic on-field industry training visits of students as part of the curriculum.


Through programmes like Business Plan Competition conducted and organised through direct/indirect collaboration of the industry, students have been actively made to understand the requirements and nitty-gritties of the industry, aided by the collaborative interactive inputs of experts from the industry.


Collaborations with industry have been taken up for the purpose of training staff and students (example Bilsoft and Galileo). 


Faculty visit the industry to get feedback regarding course content, student product, requirements of the industry etc.








To create better awareness, to bring in transparency and to promote equity with regards to admissions/education, the following steps were initiated during the year:


To create awareness, publicised the programmes offered by the College in various institutions in the catchment area of the college through personal presentations (by the faculty members) and display of posters and distribution of fliers;


 To bring in transparency and quick access, followed an ‘on-line’ system of admissions;


To recognise merit and good performance, provided a green channel of admissions to confirm admissions to those who secured minimum of 60 percent overall marks at the HSSC exams (70% in case of Vocational students);


In case of the BCA and BBA programmes, besides the online procedure followed, students were also required to go through entrance tests;


 In order to bring in equity in education and to increase the General Enrolment Ratio, no student was denied admissions on account of incapacity to pay the fees. For the attainment of the said purposes the following measures were adopted: (i) facility to pay fees in instalments; (ii) through scholarships and freeships fees of deserving students was taken care of; (iii) bank educational loans were facilitated; (iv) students were permitted to do admissions on payment of a few rupees only as a token for having done admissions (for those who could not afford to pay the rest) etc.


Students irrespective of caste, religion, region, gender, socio-economic-cultural background, physical/mental disability etc. were not denied admissions on account of the same. 








Rs. 17.86 lakhs
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Internal-External evaluation/assessment.


Continuous assessment.


Sports marks (graded /structured as per extent and level of participation).


Revaluation facility.


Declaration of results on website.





New Statutes have been approved by the University which now permits affiliated colleges to apply for the autonomous status.





Regular meetings involving office bearers and members of the College alumni body ‘Rosary Alumni Family’ (RAF)


With reference to career placements or otherwise, feedback from alumni pertaining to industry/market requirements in terms of graduates.


Members of the alumni come occasionally to College to interact with students on careers and their real life experiences (from College days to present working times) to encourage and motivate students. This has been done through ‘My Job, My Hobby’ initiative of the College.








While a formal Parent-Teacher Association has not yet been set up, parents regularly interact with the teachers and Principal on various issues, academic as well as non-academic. Whether it is with reference to Graduation Day, Sports, cultural activities, admissions or otherwise, the parents support is a regular feature.








Staff Improvement Programme (Theme: Autonomy for Colleges – 28th March 2014)


Annual Picnic


Fellowship get-togethers on the occasion of Rosary feast and Christmas.


Training/workshop on RTI Act (1st – 5th July 2013).








Segregation of garbage.


Minimum use of plastic.


No burning of plastic on campus; periodic disposal of plastic waste through agencies.


Use of water coolers and filters; reduction in the use of plastic bottled water.


Planting of trees/plants and lawn across the campus area.


Use of water jugs and glasses instead of plastic bottled water during programmes like workshops and seminars.


Reduction in the use of disposal cups for tea/coffee; use of porcelain cups instead.


Fr. Roberto Vaz Green House. 


Planting of medicinal plants.








Peer Review of faculty members (helped identify weaknesses and deficiencies if any; and to provide feedback to faculty members to further improve quality in the teaching-learning process).


Rosary College Convenience Counter (the practice of providing health, sanitary and stationery items like OTC tablets, CDs, DVDs, pen-drives, books, paper, files, hygiene products etc. through the counter was introduced with a three fold objective in mind: (i) to make basic  items available within the campus – within the easy reach of students; (ii) to improve discipline and provide security to students with there being no need to go outside the campus for their requirements; (iii) to provide the items at a subsidised price – at a rate lower than the market rate. With girls forming the overwhelming majority in the college, the college has immensely helped them to provide them with their necessary requirements). 


SMS Portal developed by the Entrepreneurship, Innovation and Incubation Centre of the College has been made use of to convey to parents via SMS (messages), important notices as well as monthly attendance of students.








See Annexure I





Peer Review


Rechecking of Assessed Answer Books.








Visit to Science Express Biodiversity Special (Train)


Visit to Aqua Goa Mega Fish Festival


Field trips / study tours (Sewage Treatment Plant, Karmali Lake, Ela Farm, etc…)


Talks/lectures on environment by external and internal faculty


Organising exhibitions and competitions related to making wealth out of waste.


Preparation of documentary films/clips related to environmental issues 
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SWOT analysis was done during the year. A special committee was constituted to prepare the same. The report prepared was presented by the Convenor of the committee before the IQAC member’s during an IQAC meeting. Necessary action was accordingly taken.


College conducts on a weekly basis Value Education classes engaged by external experts on themes of day-to-day relevance. While sessions are engaged as per a structured syllabus, issues beyond the structured components are dealt with whenever/wherever relevant. This has gone a long way in moulding students to be responsive and just citizens, in line with the vision/mission statements of the College.


Graduation Day for final year students was organised for the first time with all universally accepted/adopted procedures. With over 400 students (all dressed in complete graduation / convocation day attire) being bestowed the Course Completion Certificates at the hands of the Vice Chancellor of the Goa University; this has been one of a kind event in the State.


Students have done commendably in numerous academic events organised by other institutions, both at the state as well as at the national levels; they have consistently secured high rankings in terms of overall events as well as at the individual sub-events levels.


Provided reserved parking space exclusively for college staff and students; the new enlarged space is specially demarcated for two and four-wheelers. This has helped maintain parking discipline and has kept the public road free of vehicles, thus ensuring the free flow of regular public vehicular movement.


Construction of a new open air stage on the lawns for the conduct of smaller programmes, including those meant for the community members.


Purchased sports infrastructure amounting to Rs. 2.90 lakhs.


Students (78 in number) provided excellent support (as volunteers) to the organisers to host the prestigious international multi-event tournament – the Luzofonia games, organised and hosted by Goa (India) in 2014.





See Annexure IV for details
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